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Today’s Wills and Probate Industry Champion

Why do you believe your chosen nomination is a champion? 
I have known Jade for years and she has always been a champion. I have dealt with countless mutual clients of 
Jade's and they always have the same things to say, 'she is amazing', 'she cant do enough for me'. The past 12-18 
months have been challenging for the industry but Jade has adapted incredibly and is still offering the same 
outstanding service to her clients. There is no doubt that the industry as a whole completely benefits from Jades 
ever increasing reputation. Jade has helped my clients and my own family and has always gone above and beyond. 
My clients have given me glowing feedback of her and I have seen her in action first hand. 
Through feedback from our clients and staff, we have only ever heard praise about Jade’s ability to balance her 
depth of technical knowledge with an empathetic and personable approach to meeting clients and assisting with 
their needs. Her ability to be informative without being overwhelming has left us confident in her as the best point 
of contact for our clients with regards to wills and probates. 
As the onset of the coronavirus pandemic occurred, we wanted to ensure the service we provided to our clients 
would not be affected as we began to work from home. This extended to those outside our company to whom we 
refer clients. Jade continued to serve our clients in an outstanding manner, utilising her exceptional work ethic along 
with her abundance of compassion to ensure our clients got the level of service they required and would expect in 
normal circumstances. It has been a difficult time for many of our clients but Jade’s patience and understanding has 
been crucial to help allay concerns and allow them to feel assured through the process.

Why should the industry vote for this individual? 
As an Estate Agent I deal with many different solicitors daily. I have to say that Jade is by far one of the most 
attentive and dedicated solicitors I have had the pleasure of working for. She consistently goes the extra mile to 
ensure her clients are looked after whilst balancing the stress’s and strains of the court process. She is my ‘go-to’ 
contact whenever I need any help or information and is more than capable of making even the most complicated of 
cases simpler to understand. She is a credit to Aston Bond and even makes our business look better just by 
association! 
She truly believes in the value and service that she provides, and this acknowledgement is nothing short of what she 
deserves to her contribution to society. Jade truly sets a high bar which should be the benchmark to her peers. She 
is a leader in her profession and a beacon of good.  
Jade has only ever received positive feedback from our clients. Often they are unaware of, or confused by, the wills 
and probate processes and thus ignore or delay taking action. Her friendly but thorough approach has made the 
subject matter easier to digest for our clients enabling them to feel confident and secure, without ever diluting the 
crucial information they require. She has made difficult subjects palatable and increased the level of understanding 
our clients have. Through the pandemic, she has been a case study for the flexibility and determination required to 
survive, succeed, and thrive in an uncertain time. We worked together to run a webinar for our clients to ensure 
that they were still able to receive her expertise at a time where travel and meetings were limited. It was her idea to 
do so, as a way to ensure we connect with clients and keep them actively engaged with us during a difficult time, 
and to ensure that my clients remained updated regarding their wills and probates. Her enthusiasm to deliver a high 
quality service to clients has been evident throughout the previous year, and we have been impressed with how she 
has represented the Wills and Probate industry to ourselves and our clients.  
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